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Sales, Marketing & Customer Service 019
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Consulenza | 07-10/Jan LS 0 - gl | S el English Marketing Management
Developing & Implementing Strategic Marketing
Consulenza | 07-10/Jan | WSu5- Jghal | (mimos gald English Plans
Consulenza 14-17 Jan o<t} RS el English Customer Service Excellence
Consulenza 14-17 /Jan o<t} RS Tl English Marketing Communications & Brand Management
Customer Relations and Business Development
Consulenza | 21-24 /Jan @ Jeas Al English | gpiijs
Consulenza | 21-24 /Jan @ RS el English Customer Focused Management
Service Quality and Excellence: Beyond Customer
Consulenza | 28-31/Jan | Kuala Lumpur | (eussdg—abd English .
Service
Consulenza | 28-31/Jan | Kuala Lumpur | (eussdg—abd English Effective Events Management
Consulenza | 04 -07/Feb el A gl English Managing Service Quality & Customer Satisfaction
Consulenza | 04 -07/Feb < o<l) RS el English The Strategic Marketing Plan
Consulenza | 11-14/Feb (U P WA PRVIL§ o g English Channel Management: Maximizing Market Presence
Consulenza | 11-14/Feb LS - Joihad | (S gl English | Measuring and Managing Customer Satisfaction
Consulenza 18-21/Feb Kuala Lumpur | (s geald w English Planning and Managing PR Campaigns
Consulenza 18-21/Feb | Kuala Lumpur | (eusad g—ald English Sales Management Best Practices
Advanced Skills Customer Service and Revenue
- 5 el i .
Consulenza | 25-28/Feb 7t o Tl English Generation
Managing Global Supply Chain to Leverage
Consulenza | 25-28/Feb L e Al English Logistics, Operations and Market Channels "NEW"
Consulenza | 04 -07/Mar | LSS - Jguiland Jeas Al English | Total Customer Service "NEW"
Consulenza | 04 -07/Mar | S dgsdhal | () geald s English Retail Customer Service "NEW"
Consulenza | 11-14/Mar Cu o<l oA gl English | Winning with Relationship Selling "NEW"
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Consulenza | 11-14/Mar < o<l) A English Strategic Marketing for Entrepreneurs “NEW”
Global Business Strategies for Entrepreneurship
Consulenza | 18-21/Mar @ A el English “NEW”
Consulenza | 18-21/Mar @ A el English How to Franchise Your Business "NEW"
) Excellence in Customer Service for Hospitality
Consulenza | 25-28/ Mar | Kuala Lumpur Jmes 4y English Industry “NEW”
Consulenza | 25-28/Mar | Kuala Lumpur e Ay English Tendering Procedures and Bid Evaluation Course
Commercial Strategies for Wholesale Telecom
Consulenza | 01-04/ Mar @ S e B English Services
Consulenza | 01-04/Apr @ Jues &y English Mini-MBA in Sales & Marketing Management
Consulenza | 08-011/Apr | WSu5-Jsthal | (s gald o English The Customer Service and Public Relations
Consulenza | 08-011/Apr | WSuS-Jsthal | (s gaald English | Sales & Marketing in New Social Media
Consulenza 15-18/Apr Kuala Lumpur | (st el English Business Etiquette and Protocol
Consulenza | 15-18/Apr | Kuala Lumpur | (eussd g—abd English Digital Marketing Associate
Consulenza | 22-25/Apr 7t RS el English Marketing Strategy Specialist
Consulenza | 22-25/Apr @ S el English Management Course on Sales and Selling
Consulenza | 06-09/May | WSud5-Jdsthal | (s gaeld English | Social Media Marketing Training
Consulenza | 06-09/May | WSud5-Jdgihal | (S gaeld English Marketing Psychology & Influencing Customers
Consulenza | 13-16/May sl A gl English Marketing for Business
Consulenza | 13-16/May sl A gl English Marketing Strategy and Planning
Consulenza | 20-23/May @ o el English Marketing Communications Theory and Practice
Consulenza | 20-23/May @ Jeas Al English Content Marketing Training
Consulenza | 27/30/May | Kuala Lumpur | (s g=—als s English E-Consumers
Consulenza | 27/30/May | Kuala Lumpur | (s el s English Mastering Powerful Presentations
Consulenza 03/06/Jun <y esl) oA gl English Advanced Business Writing
Consulenza | 03/06/Jun <y esl) (e AT el ey English | Presentation Skills Training
Consulenza | 10/13/Jun LS - Jamdhad | iy a2 English | Advanced Supervisory Skills
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Consulenza | 10/13/Jun LS 0 - ol | (S el English Building Skills for Working In Teams
Consulenza | 17/20/Jun Tl oy (i o el e English Business Process Analysis & Modelling
Consulenza | 17/20/Jun Tl o s Ad g English | Customer Focused Management
Consulenza | 24/27/Jun @ Jas Ay English Leadership and Management
Consulenza | 24/27/Jun @ Jas Ay English Leading for Strategic Success
Consulenza 01/07/Jul LS - Jomdhad | (S i English Lean 6 Sigma Green Belt Program
Consulenza 01/07/Jul LS - Jodbad) | (o gt el English Marketing Communication
Consulenza 08/11/Jul <y esl) (A el English Marketing Strategies and Planning
Consulenza 08/11/Jul <y esl) (A el English Mastering People Management & Team Leadership
Consulenza 15/18/Jul @ Jeas Al English Motivating, Coaching, Counselling & Mentoring
Consulenza 15/18/Jul @ A el English Personal Effectiveness & Influencing Skills
Consulenza 22/25/Jul Kuala Lumpur | (s gald English Priority Management
Setting Priorities, Time Management & Stress
Consulenza 22/25/Jul Kuala Lumpur | (s gl = English Reduction
Consulenza 05/08/Aug < o<l) RS el English Strategic Awareness and Business
Consulenza 05/08/Aug < o<l) RS el English Strategic Internal Communication Skills
Consulenza | 19/22/Aug LS - Jomhaad | g S el English | Strategic Planning and Execution
Consulenza | 19/22/Aug LS - Joihal | (S gl English | Strategic Thinking & Business Planning
Strategy Building & Sustaining Competitive
Consulenza 25/29/Aug Kuala Lumpur | (st el English Advantage
The Management & Leadership Development
Consulenza 25/29/Aug Kuala Lumpur | (st geald English Programme
Consulenza | 02/05/Sep S 5 - Jgibadl Jas Al English | The Middle Manager Development Programme
Consulenza | 02/05/Sep LS - Jgmibad | (s gl English Building Marketing Competences Course
Consulenza 09/12/Sep sl A el English Strategic Marketing Management
Consulenza | 09/12/Sep sl (oA gl English | Marketing in Social Media
Consulenza 16/19/Sep izt (i A el English Customer Relationship Management
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Customer Relations and Business Development
Consulenza | 16/19/Sep @ A English Skills
Consulenza 23/26/Sep Kuala Lumpur e Ay English Customer Service

International Relations and Dispute Resolution
Consulenza 23/26/Sep Kuala Lumpur e s ST) English Mechanisms
Consulenza 07/10/Oct @ A English Service Desk Senior Analyst
Consulenza 07/10/Oct = e Ay English Service Excellence
Consulenza 14/17/Oct LS 0 - ol | (S el English The Art and Science of Conceptual Selling
Consulenza | 14/17/Oct LS 0 - Jomihal | (S el English | Customer Profiling Techniques
Consulenza | 21/24/Oct s - b Al A el English | Content Marketing
Consulenza 21/24/Oct s - 5 alAl) (A el English Customer Satisfaction Measurement

Creative performance in handling and customer

i i .
Consulenza 28/31/Oct Kuala Lumpur | (o8 gl English service strategy
Consulenza 28/31/Oct Kuala Lumpur | (s g—ald English The leadership of the working groups
Consulenza | 04/07/Sep LSt - Jomdhaad | g S el English | Communicating & Dealing with Others
Consulenza | 04/07/Sep LS 0 - ol | (S el English Effective Time, Task and Work Planning
Consulenza 11/14/Sep sl o el English Effective Office Management Techniques
Consulenza | 11/14/Sep Cu o<l A el English Effective Body Language
Consulenza 18/21/Sep @ A gl English Office Management Skills
) Senior customer accounts management: create

Consulenza 18/21/Sep o e A English profitable customer relationships

Effective marketing management strategies through

A PR 3 Feald i L.

Consulenza | 25/28 /Sep Tl a A gl English modern means of communication

Strategic planning for marketing, promotion and

Sl s o 5 all .

Consulenza 25/28/Sep Tl a i s Tl English sales management

Creativity and uniqueness in customer service and

2y oS 3 gl i . . .

Consulenza 02/05/Dec el s Tl English effective strategic marketing
Consulenza 02/05/Dec <y esl) oA gl English Product Launch and Management

Course of creative performance in the strategy of

LS5 - Jgibaad 5 el i . .

Consulenza | 09/12/Dec S - J gl o Tl English dealing and customer service
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Consulenza | 09/12/Dec LSS - Jamibaad | (S el English | Customer Care
Integrated entrance to shift from selling the product

Consulenza | 16/19/Dec Tl a s e English to selling solutions

) Creativity and uniqueness in customer service and
Consulenza | 16/19/Dec Teid) a e Jmes A g English effective strategic marketing

) E-Commerce - Introduction to Internet Marketing
Consulenza | 23/26/Dec @ B i 3] English Strategies for Businesses

) Integrated entrance to shift from selling the product
Consulenza | 23/26/Dec @ Jas Al English | . selling solutions

Value added In-House Training Services

Consulenza is able to design, develop and execute customised In-house training courses to meet the precise
requirements of individual clients.

Consulenza is capable of providing specially tailored in-house training courses to our clients.

We can run all our courses on an in-house basis, saving your time and money. The advantage of in-house
training is that the client’s particular business environment or management situation is specifically addressed.

Please send to us your subject/ Date/ Place and we will work on that
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